Partner Hub IT Private Limited Company

PRIVACY NOTICE

Please read this Notice carefully to understand how we process your personal data and to familiarise yourself with your rights regarding data processing!

As a data controller, Partner Hub Zrt. respects the privacy of all individuals who provide personal data to us and is committed to protecting it. In accordance with Article 13 of the European Union’s General Data Protection Regulation (Regulation No 679/2016, hereinafter: GDPR), we provide the following information:

Details of the Data Controller:
Name: Partner Hub Zrt. 
Registered office: 1117 Budapest, Budafoki út 187–189 
Company registration number: 01-10-048387
Websites: partnerhub.hu, partnerhub.in
Telephone: +36-20-5396527
Email: info@partnerhub.hu

Data protection requests: if you have any requests or queries regarding data processing, you may send your request by post or electronically to the addresses listed above. We will send our replies without delay, but within a maximum of 30 days, to the address you have provided.
Data processing: Data processing is carried out by the employees and officers of Partner Hub Zrt. and the company’s accountant. 
Place of data processing: Partner Hub Zrt.’s registered office, or a location specified in an individual contract.

Transfer of data abroad: no data is transferred abroad (with the exception of analytics for the partnerhub.hu and partnerhub.in websites)

Purposes of data processing:
The Data Controller processes data for the following purposes in accordance with the law:
In connection with the performance of the tasks set out in the articles of association, we process the data of employees, contracting parties and service users for the purposes of complying with legal obligations and maintaining customer relationships, as follows:
· processing of employees’ data,
· communication with clients prior to and following the conclusion of a contract, including registration for online webinars,
· data on website visitors,
· contacting us via the website.

Legal bases for the use of your personal data:
We process your personal data only to the extent necessary. We generally process your personal data only on the basis of your consent. Exceptions apply in cases where, for practical reasons, it is not possible to obtain prior consent, or where a statutory authorisation permits the processing of your personal data.

The use of your personal data is based on the following legal grounds:
a) maintaining contact: legal basis: Article 6(1)(f) of the GDPR. In the case of data relating to partners’ staff and employees, the legal basis for data processing is a balancing of interests. The data controller’s legitimate interest: business continuity;
b) processing of employees’ data: Article 6(1)(b) and (c) of the GDPR;
c) processing of data relating to contractual partners: legal basis Article 6(1)(b) of the GDPR;
d) legal basis for website visits: Article 6(1)(f) of the GDPR;
e) legal basis for online registration: Article 6(1)(a) of the GDPR;

Duration of data processing:
· Retention period for documents forming the basis of the employment relationship: 50 years.
· Retention period for data provided for the purpose of maintaining contact: a maximum of one year following the termination of the relationship.
· Retention of data relating to the performance of a contract: five years.
· Website visits: for a maximum of one year following the visit.

We will delete or block your personal data as soon as the purpose of data processing no longer applies. Personal data may be stored beyond the aforementioned period if required by European or national regulations, laws or other provisions. The data must be blocked or deleted once the retention period specified in the aforementioned laws has expired, unless continued storage of the data is necessary for the purpose of concluding or fulfilling a contract.

Data subject rights:
As the data controller, we shall do everything in our power to fulfil your rights (as set out in Chapter III of the GDPR) (right to information, access, rectification and erasure, and data portability) upon written request from the data subject within the period specified by law, and to provide the information necessary for this purpose. 

The data subject has the rights set out in the legislation in relation to their personal data:

Right to information and access (to be informed of the data and whether data processing is taking place); Upon your written request, the data controller shall, within 30 days, provide you with written information regarding your personal data processed by the data controller, the purpose of the data processing, its legal basis, its duration, and the name and address of the data processor(s).
Rectification of data: You have the right to request that our company correct any information which you consider to be inaccurate (out of date or incorrect). You also have the right to request that our company provide any information which you consider to be incomplete.
Right to erasure (applicable only to data processing based on consent): You may request in writing that your personal data (or part thereof) be amended or erased. The data controller will respond to such requests within 8 days.
Deletion is possible if you withdraw your consent, which forms the basis of the data processing (your subscription contract expires), and there is no other legal basis for the data processing.
Restriction of data processing: Access to personal data is restricted; only those employees and subcontractors of the data controller who require such data for the purposes of processing it on behalf of the data controller are authorised to access it. Restriction of data processing is possible in relation to the following: 
· prohibiting the use of personal data for direct marketing purposes;
· the transfer of your personal data to a third-party service provider, or the prohibition of such transfer
Objection to the use of personal data: If your personal data is required for the performance of a contract or for the implementation of pre-contractual measures, the premature erasure of your personal data is only possible if such erasure does not conflict with contractual or statutory obligations.
Data portability/request for a copy: You may request in writing that the personal data you have provided to the data controller be made available to you in a commonly used, machine-readable format. The data controller will provide you with a copy of the personal data subject to processing upon written request. The data controller will charge a fee based on administrative costs for any further copies you request.

Websites:
The partnerhub.hu and partnerhub.in websites provide information exclusively on the products of Partner HUB Zrt, and can be used to contact Partner HUB Zrt. 

Website visitor data
Purpose of data processing: Whilst you are browsing the website, the website’s hosting provider records visitors’ data using cookies in order to ensure the continuous operation, maintenance, protection and further development of the service, and to prevent misuse.
Category of data subjects: Visitors to the website
Legal basis for data processing: The data subject’s consent; the data controller’s legitimate business interests
Categories of personal data: The data subject’s IP address, date and time of visit, data relating to the data subject’s operating system and browser, and the pages visited
Categories of recipients: The partnerhub.hu and partnerhub.in websites are operated by wordpress.com, which collects data as set out at: https://automattic.com/privacy-notice/, https://automattic.com/cookies/.

Contact via the contact form on the website
Purpose of data processing: Establishing contact, requesting information, providing information
Category of data subjects: Website visitors
Legal basis for data processing: Consent of the data subject
Categories of personal data: The data subject’s IP address, name, email address, message text, and any other personal data voluntarily provided by the data subject
Categories of recipients: data controller, data processor

Registration for an online event
Purpose of data processing: Establishing contact, requesting information, providing information
Categories of data subjects: Those registered for an online event
Legal basis for data processing: Consent of the data subject
Categories of personal data: Data subject’s name, email address
Categories of recipients: Data controller, data processor


Establishment of other contractual relationships
Purpose of data processing: Conclusion of a contract
Legal basis for data processing: Consent of the data subject
Categories of personal data: Data subject’s name, address, email address, tax number, telephone number, billing address details, bank account numbers, and any other personal data voluntarily provided by the data subject
Categories of recipients: data controller, data processor, accountant

Processing of employees’ data
Purpose of data processing: to ensure the smooth running of business operations.
Legal basis for data processing: the data subject’s consent, maintaining business operations
Categories of personal data: Data subject, name, address, email address, tax reference number, telephone number, bank account numbers, and other personal data voluntarily provided by the data subject
Categories of recipients: data controller, data processor, accountant

Information on legal remedies:
You have the right to lodge a complaint with the supervisory authority (National Authority for Data Protection and Freedom of Information, http://naih.hu, telephone number: +36 (1) 391-1400, postal address:
1363 Budapest, P.O. Box 9.ugyfelszolgalat@naih.hu ). If you are a foreign national, you may also lodge a complaint with the supervisory authority in your country of habitual residence or place of work.
Legal proceedings: the adjudication of data protection disputes falls within the jurisdiction of the regional court. The proceedings may also be brought – at the data subject’s discretion – before the regional court with jurisdiction over the data subject’s place of residence or habitual residence.

Legislation governing data processing
· REGULATION (EU) 2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation).
· Act CXII of 2011 on the right to informational self-determination and freedom of information.
· Act LXVI of 1995 on public records, public archives and the protection of private archival material.
· Government Decree No. 335/2005 (29 December) on the general requirements for records management by bodies performing public tasks.
· Act CVIII of 2001 on certain aspects of electronic commerce services and services related to the information society.
· Act C of 2003 on electronic communications.

Definitions
· the GDPR (General Data Protection Regulation) is the European Union’s new Data Protection Regulation;
· data processing: any operation or set of operations performed on personal data or data files, whether by automated means or not, including collection, recording, organisation, structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction;
· data processor: a natural or legal person, public authority, agency or any other body which processes personal data on behalf of the data controller;
· personal data: any information relating to an identified or identifiable natural person (data subject); an identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person;
· ‘controller’ means the natural or legal person, public authority, agency or any other body which, alone or jointly with others, determines the purposes and means of the processing of personal data; where the purposes and means of processing are determined by Union or Member State law, Union or Member State law may also determine the controller or specific criteria for the designation of the controller;
· consent of the data subject: a freely given, specific, informed and unambiguous indication of the data subject’s wishes by which the data subject, by a statement or by a clear affirmative action, signifies agreement to the processing of personal data relating to him or her;
· data breach: a breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorised disclosure of, or unauthorised access to, personal data transmitted, stored or otherwise processed.
· recipient: a natural or legal person, public authority, agency or any other body to whom or to which personal data are disclosed, whether or not they are a third party. Public authorities which, in the context of a specific investigation, have access to personal data in accordance with Union or Member State law shall not be regarded as recipients; the processing of such data by those public authorities must comply with the applicable data protection rules in accordance with the purposes of the processing;
· third party: a natural or legal person, public authority, agency or any other body other than the data subject, the data controller, the data processor or those persons authorised to process personal data under the direct authority of the data controller or data processor.


Budapest, 30 September 2026.


______________________
Partner Hub Zrt.
Katalin Kauzli, Chief Executive Officer

